Sacred Heart Mission’s
Journey to Social Inclusion
(J2SI) program focuses on
you and what is important
for you. We can help with
housing, social connection,
work, volunteering, training
or other activities, health
and wellbeing, and building
independence. This is
provided for three years.

About Sacred Heart Mission
We build people’s capacity to
participate more fully in community life,
by addressing the underlying causes
of deep, persistent disadvantage and
realise their potential.

Privacy
We respect and recognise your
right to privacy and will only collect
information that is necessary to
providing a service. We will take all
reasonable steps to ensure that your
information is protected from misuse,
loss, unauthorised access, modification
or disclosure; as per the requirements
of the National Privacy Act.

Complaints and Feedback
If you wish to provide feedback,
please contact reception on 03 9537 1166
or email info@sacredheartmission.org

Try a new approach,
join the Journey to Social
Inclusion (J2SI) program

03 9537 1166
sacredheartmission.org
info@sacredheartmission.org

Working with you

Are you eligible to be referred?

In the three years we work together,
J2SI can help you to:

• Have you been sleeping rough for a while
(i.e. over a year steadily)?
• Have you experienced homelessness at
least once a year over the past three years?
• Are you currently accommodated in one of
the crisis accommodation services listed, or
• Do you use services regularly at one of the
Open Access services listed for three months
or more?
• Aged between 25 and 65 years of age; and
• Give consent to participate in the service?

• Get housed and settle in
• Improve your health and well-being
• Access work, volunteering,
or training pathways
• Obtain what you need from different
services you link with
• Reconnect with friends and family
and/or create new social connections

How to be referred to J2SI?

Eligibility

To be referred, you will need to
complete the Eligibility Checklist.

STEP 2
Referral

If you are eligible, then your current
Support Worker will work with you
to complete a referral form.

Speak to a Key Referral Worker
for further information about J2SI:

• Flagstaff and Open Door Accommodation
Services, Salvation Army
• Ozanam House, Vincentcare
• Ozanam Community Centre, Vincentcare
• Southbank Crisis Accommodation,
Launch Housing
• Sacred Heart Central, Sacred Heart Mission
• Women’s House, Sacred Heart Mission
• Homefront, Sacred Heart Mission

STEP 1

“normal life is
just a stable life,
not to be chopping
and changing all
the time, just to
be in one spot for
a little while, for
a long while.”
Victor (39)

STEP 3
Intake

You will be invited along with your
current Support Worker to meet
with J2SI to understand what you
can expect, and how we can best
work together.
This is an opportunity for us to
hear about what would be most
helpful for you now and over the
next three years.
For more information, ask to speak
to a J2SI Key Referral Worker.

